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A guide to help you take an accurate meter reading
If your meter doesn’t look like any shown below, or you need more help, please don’t hesitate to get in touch.

A single rate digital meter - will have an electronic or digital display. You only need 5
numbers shown left to right for a reading. Ignore the last number(s) shown in red.
Dial electricity meter - write down the number the pointer is either pointing straight at or
has just passed on the first 5 dials (marked 0-9) from left to right. This will usually be the
lower of the numbers either side of the pointer (if the pointer is between 9 and 0 then
you’ll need to write down 9). Ignore the dial marked 1/10 - this is usually in red.
Two rate meters - only have one digital display. They will either flash up the different rate
readings in a cycle or have a button that you need to press to make the display cycle
through the readings for the different rates. The 5 numbers shown left to right are the
numbers you need for both readings - ignore the number(s) after the decimal point which
may be shown in red.
Lower price, off-peak - your meter may have two rows of numbers. The top row (marked
low or night) shows how many units of off-peak electricity you’ve used. The bottom row
(marked normal or day) shows how many units of peak electricity you’ve used. To read the
meter, read both the top and bottom rows and write down the numbers shown left to
right. Ignore the last number(s) which may be shown in red.

A digital metric meter - shows five numbers then a decimal point, followed by some more
numbers. Write down the five numbers shown from left to right. Ignore the numbers after
the decimal point, sometimes shown in red.
Imperial meter - the 4 numbers shown from left to right are the ones you need to write
down. Ignore the number(s) shown in red.
Imperial dial meter - note down what’s displayed on the first 4 dials (marked 0-9) from left
to right along the bottom row only. Write down the number the pointer is either pointing
straight at or has just passed - this will usually be the lower of the numbers either side of
the pointer (if the pointer is between 9 and 0 then you’ll need to write down 9).

Finding it difficult to access or read your own meter? You may be eligible for free help via the Priority Services
Register. This is for people of pensionable age who are registered disabled, have hearing or visual impairment,
or have long term ill health. To find out more, please call us - 0345 60 70 372.

