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Executive Summary 
 
In line with ���Œ�P�Ç�o�o�����v�������µ�š�������}�µ�v���]�o�[�•��(ABC) �����À�]�����U���ZPre-Application - Planning for Firm 
Foundations�[�U�����o�}�v�P�•�]�������W�o���v�v�]�v�P�������À�]�������E�}�š�����ï�l�î�ì�í�ì���Á�Z�]���Z���]�v���o�µ�����•���š�Z�����E���š�]�}�v���o��
�^�š���v�����Œ���•���(�}�Œ�����}�u�u�µ�v�]�š�Ç�����v�P���P���u���v�š�U�����v�����W�o���v�v�]�v�P�����]�����(�}�Œ���^���}�š�o���v���[�•���^�W�A��������
framework, the Applicant, ESB Asset Development UK Limited, has undertaken 
consultation, both online and in person, for the proposed West Torrisdale Wind Farm.  
All pre-application consultation was undertaken in accordance with the Scottish 
Government Guidance: Coronavirus (COVID-19). 
 
Consultation activity included:  
�x distribution of information postcard to local residents; 
�x a dedicated consultation website www.esbenergy.co.uk/west-torrisdale-wind-farm; 
�x a dedicated email address: westtorrisdale@esb.ie; 
�x meetings with the two local Community Councils and the local energy group; and  
�x public information days held on 9th December 2021 in Glenbarr and 10th and 11th 

December 2021 in Carradale. 
 
Local residents and other interested parties were invited to attend the open days.  
These were publicised through an information postcard, sent out to over 750 
surrounding households and businesses, and promoted through editorial and 
advertising in the local newspaper as well as on �š�Z�����o�}�����o�����}�u�u�µ�v�]�š�Ç�����}�µ�v���]�o�[�•���•�}���]���o��
media page.  
 
At the public information days members of the development team were on hand to 
explain the proposals, discuss the wider issues of climate change and energy security 
and demonstrate landscape impact via photomontages.  Those attending had the 
opportunity to complete feedback questionnaires. The dedicated project website also 
contained all of the information presented at the in-person information days and a 
feedback form was available to complete and return.  
 
A total of 58 people attended the information days and at the events. 21 opinion forms 
were received either on the day of the event or via the website/email from the general 
public in relation to the West Torrisdale Wind Farm proposal.  
 
Of those who responded to the full public consultation asking how they felt about the 
West Torrisdale Wind Farm proposal, 33 % stated they were very supportive or 
supportive of the West Torrisdale Wind Farm proposal with 14% either opposed or very 
opposed.  43 % were, as yet undecided and 10 % did not comment.   
 
The Applicant has written to all local residents who raised questions or concerns via the 
various feedback mechanisms. Consultation is on-going and will continue post 
submission.
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1. Introduction 
 
1.1 This Report accompanies the Environmental Impact Assessment (EIA) Report and 

forms part of the planning application for West Torrisdale Wind Farm.  The 
application has been submitted to the Scottish Government under Section 36 of 
the Electricity Act by ESB Asset Development Limited and ABC is a statutory 
consultee. The application is for the construction, operation and 
decommissioning of a wind energy scheme with battery storage, referred to in 
�š�Z�������/�����Z���‰�}�Œ�š�����•���š�Z�����Z�W�Œ�}�‰�}�•�����������À���o�}�‰�u���v�š�[�X���� 

 
1.2 The Applicant embraces community consultation; it is at the heart of its 

approach to development.  This report provides detailed information regarding 
the Proposed Development�[s community consultation. 

 
2. Framework for pre-application consultation, West Torrisdale Wind Farm 

2.1 �d�Z�������‰�‰�o�]�����v�š�[�•���‰�µ���o�]�������}�v�•�µ�o�š���š�]�}�v���‰�o���v�•���(or the Proposed Development were 
influenced by ABC�[�•���W�Œ��-Application Consultation guidance �Z�W�Œ��-Application �t 
�W�o���v�v�]�v�P���(�}�Œ���&�]�Œ�u���&�}�µ�v�����š�]�}�v�•�[, alongside PAN 3/2010 which includes the 
National Standards for Community Engagement ���v�����W�o���v�v�]�v�P�����]�����(�}�Œ���^���}�š�o���v���[�•��
SP=EED framework (Appendix 11).  

2.2 Both documents outline how applicants of major infrastructure projects should 
undertake pre-application consultation with the community.  The aim of this 
process is to make sure that communities are made aware of and have an 
opportunity to comment on these types of development proposals before a 
formal application is made.  This allows community views to be reflected early in 
the process and gives the Applicant the opportunity to incorporate them into the 
proposals where possible before making a formal application.  

2.3 The guidance outlines the following relevant consultation and involvement 
activities:  
�x Community Council consultation; 
�x Adverts and press releases in local media; and 
�x Public Events (at least one). 

 
2.4 The Proposed Development, as a Section 36 application to the Scottish 

Government, is not required to submit a Proposal of Application Notice, nor is it 
bound by the consultation requirements.  It has however used them as the basis 
for best practice and wherever possible sought to maximise the level of 
consultation undertaken in this process. 
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3. The approach to community involvement 

3.1 �d�Z�������‰�‰�o�]�����v�š�[�•���P���v���Œ���o�����‰�‰�Œ�}�����Z���š�}�����}�u�u�µ�v�]�š�Ç���]�v�À�}�o�À���u���v�š���]�v���‰�Œ�}�i�����š�•���]�v���o�µ�����•��
the following: 
 
�x Consultation with community councils and interested community groups; 
�x A dedicated project website; 
�x Production and circulation of printed information material for local 

residents; and 
�x Hosting of advertised community days prior to submission of the planning 

application, when the development is at draft design stage. 
 
During the Covid-19 pandemic, the Government Guidance in place removed the 
requirement for in-person public events and encouraged online consultation 
where possible.  When those restrictions were lifted and in-person events could 
take place, The Applicant continued to utilise online resources and the 
dedicated project webpage allowed visitors to see and respond to the very same 
information available at the in-person information days. 

 

4. Consultation 

 
4.1.1 Consultation that has taken place so far in the pre-application stage has enabled 

the Applicant to take forward its commitment to establish a constructive 
relationship with residents and local representatives within the local community. 

 
4.1.2 To consult on the proposals with the local community, The Applicant undertook 

the following activity, outlined further below: 
 

�x Community liaison, both virtual and in-person; 
�x Dedicated website; 
�x Press activity; 
�x Information postcard distribution; and 
�x Public information days  

 

4.2 Website 
 
4.2.1 The website www.esbenergy.co.uk/west-torrisdale-wind-farm was set up to 

provide information for residents and their representatives about the proposal 
and to gather feedback from the information provided.  It also allowed for 
questions to be asked via westtorrisdale@esb.ie - the dedicated email facility for 
the project.  Online consultation became an essential part of the consultation 
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process during the Covid-19 pandemic emergency period when the requirement 
for in-person consultation was suspended and whilst restrictions had been 
relaxed somewhat at the time of the public information days, the Applicant 
wanted to ensure that as many local people could engage in as safe a way as 
possible. (Appendix 1) 

 

4.3 Information postcard 
 
4.3.1 In November 2021 the Applicant distributed 764 information postcards 

(Appendix 2) to local residents in the areas surrounding the proposed 
development informing them of the Proposed Development and inviting them to 
engage with the project team either in person at the information days or online 
using the dedicated project website.   

 

4.4 Community Councils 
 
4.4.1 The Applicant began a dialogue with both the East and West Kintyre Community 

Councils in early 2021, following the submission of the Scoping Opinion Request. 
The Community Councils were able to assist in the planning of the public 
information days and the dissemination of information regarding the 
consultation process. 

 
4.4.2 Given the experience of the local communities with onshore wind development, 

both Community Councils were able to outline the key issues that would most 
likely be of concern to local people.  They were also able to identify additional 
viewpoints of importance to the local community, particularly in Carradale. 

 

4.5 East Kintyre Renewable Energy Group (EKREG) 
 
4.5.1 The East Kintyre Community Council also introduced the Applicant to the local 

community energy group, EKREG which was formed in 2019 and tasked by 
Carradale Community Trust with researching new and/or proposed renewable 
energy developments that impact on East Kintyre.  The primary aim of the group 
is to highlight the socio-economic implications of such projects and maximise 
income to the community from agreed developments and its remit has now 
expanded to also cover West Kintyre. 

 
4.5.2 Dialogue with EKREG began alongside EKCC in February 2021 and following the 

public information days, a Memorandum of Understanding was drafted and sent 
to EKREG for discussion.  The Applicant is committed not only to the Scottish 
�'�}�À���Œ�v�u���v�š�[�•�����}�u�u�µ�v�]�š�Ç�������vefit funding level of £5,000 per MW of installed 
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capacity, but also to a proportion of the proposed development being made 
available for shared ownership. 

 

4.6 Public information days  
 
4.6.1 Public information days were held on 9th December 2021 in Glenbarr Village Hall 

and on 10th and 11th December 2021 in Carradale Village Hall. Copies of the 
exhibition information panels can be found in Appendix 3 and photographs 
taken at the events in Appendix 4.   

 
4.6.2 As well as being able to discuss the development alongside the wider issues of 

climate change, energy security, government support etc, members of the 
development team were able to demonstrate landscape impact via 
photomontages.  Residents were also offered the opportunity to have a wireline 
image from any given viewpoint generated and sent to them following the event, 
allowing them to see just how the development would look from their own 
homes or other places of interest, for example recreational areas, not included in 
the official list of viewpoints.  

 
Publicity 

 
4.6.3 Postcard invitations to the public information days were sent via Royal Mail to 

764 addresses both residential and business, see Appendix 2. 
 
4.6.4 In order to publicise the exhibition to the wider community, press 

advertisements were placed in: 
 

�x The Campbeltown Courier �t Friday 3rd December 2021 
 
See Appendix 5 for a copy of the advertisement. 

 
4.6.5 In addition, East Kintyre Community Council promoted the information days and 

the online consultation material via its Facebook page (Appendix 6). 
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Media 
 
4.6.5 A Press release was uploaded onto the website and issued to the local 

newspaper prior to the in-person events.  The Campbeltown Courier reported on 
the consultation event on Friday 10th November (see Appendix 7): 

 
Attendance 

 
4.6.6 Based on the open day register, 58 people attended the exhibition over the three 

days, where they had the opportunity to inspect the draft proposal, discuss 
issues with the project team and complete a questionnaire (Appendix 8) for 
return on the day. 

 

5  Consultation Feedback 
 

5.1 We have received both qualitative and quantitative feedback throughout the 
consultation period.   

 

5.2 Website  
 
5.2.1 During the period surrounding the in-person events (8th December �t 31st 

December 2021) 22 unique pageviews were recorded on the dedicated project 
page, with a small number of additional page views of the linked pages including 
latest news, timeline and the photomontage downloads.  A summary can be 
viewed in Appendix 9. 

 
5.2.2 No feedback forms were received from the webpage. 
 

5.3 Public Information Days  
 
5.3.1 Open day opinion forms were completed by 21 attendees, many of whom live 

within 5 km of the Proposed Development. 
 
5.3.2 The majority of opinion forms were completed at the events, but a small number 

of visitors sent in their questionnaire to ESB Ltd after the events.  These 
questionnaires are taken into account in the overall results of the public 
consultation exercise. Copies of all returned, redacted, open day questionnaires 
can be found in Appendix 10. 
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5.3.3 As can be seen in Figure 1, the majority of people who returned opinion forms at 

or after the information days were undecided, however, of those who were 
undecided, all were in favour of renewable energy in general: 

 
Very supportive 3 
Supportive 4 
Undecided 9 
Opposed 0 
Very opposed 3 
No Comment 2 
Total  21 
  

 
Figure 1: Public Information Day responses 
 

5.4 Issues  
 
5.4.1 The feedback questionnaires asked respondents if they had any specific interests 

�š�Z���Ç�[�����o�]�l�����(�µ�Œ�š�Z���Œ���]�v�(�}�Œ�u���š�]�}�v�������}�µ�š and 8 respondents requested a response. 
 
5.4.2 The Public Information Days provided feedback in relation to a number of issues 

including: 
 

o visual impact and impact on tourism; 
o aviation lighting; 
o protection of wildlife; 
o greater engagement with local groups; 
o discounted electricity bills; 

14%

19%

43%

0%

14%

10%

How do you feel about our West Torrisdale wind 
farm proposals?

Very supportive Supportive Undecided

Opposed Very opposed No Comment
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o noise impacts; and  
o local business opportunities.   

 

5.5 Summary of Feedback 
 
5.5.1 In summary, in addition to the points listed above, the main issues of concern 

under discussion with visitors to the information days, particularly in the vicinity 
of Carradale, related to visual impact.  Concern within this part of the community 
relates to the cumulative impact with the operational and consented wind farms 
in the area.   

 

6.1 Community Benefit 

 
6.1.1 The Applicant wants to help the communities closest to its renewable energy 

projects benefit from it in as many ways as possible, and supports the Scottish 
�'�}�À���Œ�v�u���v�š�[�•���Z�'�}�}�����W�Œ�����š�]�������W�Œ�]�v���]�‰�o���•���(�}�Œ�����}�u�u�µ�v�]�š�Ç Benefits from Onshore 
�Z���v���Á�����o�������v���Œ�P�Ç�������À���o�}�‰�u���v�š�•�[�X 

 

6.2 Community Fund 
 
6.2.1 Discussions with the local community have indicated that a fund could be 

managed by the local renewable energy group, EKREG which now represents the 
whole of East and West Kintyre. 

 
6.2.2 Via the Public Information Days and website, local residents have been 

encouraged to give suggestions both to the Applicant and to their own 
Community bodies as to what they would like to see such funds used for. 
Suggestions so far have included funding for energy efficiency measures and 
electric car charging points. 

 

6.3 Shared Ownership 
 
6.3.1 Discussions with the local community have begun with a Memorandum of 

Understanding from the Applicant having been issued to EKREG for 
consideration. 

 
6.3.2 Shared Ownership within a national organisation such as ESB is a complex 

process, and it may take some time to ensure all the proper legal processes and 
governance are put in place to allow it to happen.  EKREG is aware of the 
challenges involved and is being updated as and when progress is made. 
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7  Response to Consultation Feedback 
 
7.1 Further to the consultation process outlined in this statement, a number of 

activities have or are being undertaken in order to respond to feedback received. 
These are detailed as follows: 

 
Letters 

 
7.2 Following the open days, everyone who requested a response via the feedback 

form received a follow up letter from The Applicant, thanking them for their 
attendance, addressing the issues raised ���v�������}�v�(�]�Œ�u�]�v�P���š�Z�������‰�‰�o�]�����v�š�[�•��
commitment to further consultation throughout the planning process. 

 
7.3 Further responses to information requests will continue throughout the planning 

process. 
 

Email 
 
7.4 Everyone who submits a question or query by email direct will be responded to 

electronically.   
 

8  Future Consultation  
 

Next Steps �t Pre and Post Submission 
 
8.1 The Applicant is committed to the continued involvement of and consultation 

with the local community and other stakeholders throughout the planning 
process. 

 
8.2 While the pre-application consultation has been completed, the Applicant is 

committed to further consultation during the planning determination period, 
ensuring that local residents and stakeholders continue to be involved in the 
process and be kept inform�������}�(���š�Z�����‰�Œ�}�‰�}�•���o�[�•���‰�Œ�}�P�Œ���•�•�X�����d�Z���•�����µ�‰�����š���• have 
been and continue to be given to both the Community Councils and to other 
local community group meetings as the development has progressed. 

 
Stakeholder/Interest group briefings 

 
8.3 Members of the local energy group attended the open days.  The Applicant has 

also met with the group several times during the pre-application consultation 
process in relation to both community benefit and shared ownership.   

 



West Torrisdale Wind Farm  
Statement of Community Consultation  

 

  Oct ober  2023  

12  

 
8.4 The Applicant will continue to update the local interest groups about the 

�‰�Œ�}�‰�}�•�����������À���o�}�‰�u���v�š�[�•���i�}�µ�Œ�v���Ç���š�Z�Œ�}�µ�P�Z���š�Z�����‰�o���v�v�]�v�P���‰�Œ�}�����•�•�����v�����Á�]�o�o���l�����‰�����o�o��
channels for feedback and questions open. 

 
Media relations 

 
8.5 Media relations activity will be ongoing. Once the application has been 

submitted, a news release detailing the submitted proposal will be issued to the 
media.  The Applicant will respond to media enquiries and requests for 
information throughout the determination time period. 

 
Ongoing response to queries 

 
8.6 The Applicant will continue to respond to queries that are received via the 

various consultation channels. 
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Appendix 2 - West Torrisdale Project Information Days Invitation 
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Appendix 3 - West Torrisdale Project Information Days Information Panels 
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Appendix 4 - West Torrisdale Project Information Days photos 
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Appendix 5 - West Torrisdale Project Information Days Advert 
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Appendix 6 - West Torrisdale Project Information Days Social Media Coverage 
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Appendix 7 - West Torrisdale Project Information Days Press Coverage 
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Press Release �t for immediate use 
3 December 2021 
 

West Torrisdale Wind Farm Public Information Days 
 
Renewable energy developer ESB has begun a public consultation exercise for the proposed West 
Torrisdale Wind Farm.  
 
ESB is planning to hold three in-person open days at the beginning of December to introduce the 
wider public to the new project, in addition to publishing a consultation page on its website.  All of 
the appropriate Covid-19 Guidance will be followed at these events. If members of the public are 
unable to visit in person, all of the information, including on how to comment or ask any questions 
you may have, will be available on the project website www.esbenergy.co.uk/west-torrisdale-wind-
farm until the end of the month.  Details of the events are as follows: 
 
Public Information Days: 
Thursday 9th December  2021, Glenbarr Village Hall 1.00pm to 7.00pm 
Friday 10th December 2021, Carradale Village Hall, 1.00pm to 7.00pm. 
Saturday 11th December 2021, Carradale Village Hall, 11am to 5.00pm. 
 
�W�Œ�}�i�����š�����]�Œ�����š�}�Œ�U�����µ�v�����v���^���}�š�š���•���]���W���^�t�������Œ�����o�}�}�l�]�v�P���(�}�Œ�Á���Œ�����š�}���•��eing communities in person on 
our three public information days..  West Torrisdale will make a valuable contribution not only to the 
renewable energy targets that the Government has set, and which have been reinforced by the 
recent COP26 in Glasgow, but will also offer the opportunity for the local community to benefit both 
through a community benefit fund�U�����v�������o�•�}���š�Z�����‰�}�š���v�š�]���o���(�}�Œ���•�Z���Œ�������}�Á�v���Œ�•�Z�]�‰�X�_ 
 
The project which could see up to 9 turbines located close to the operational wind farms of Beinn an 
Tuirc and Blary Hill wind farms, would have around 54 MW of capacity along with a battery storage 
system, utilising turbines of up to 149.9m to tip in height. 
 
All the information on display at the public events will also be available to view on the website from 
Friday 3rd December 2021 where the public can also provide feedback online. 
 
- ENDS - 
 
 
NOTES TO EDITORS 
 

1. ���^���U���/�Œ���o���v���[�•���‰���Œ�š���•�š���š��-owned electricity utility company, provide power to over 
1.5million customers, including businesses and householders across Scotland and the 
rest of the UK.  ESB has offices in Glasgow and, as well as operating onshore and 
offshore wind farms, is heavily involved in electric vehicle infrastructure and renewable 
heating systems, such as installing the low carbon heating and cooling system in the V&A 
Dundee. 
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Appendix 8 - West Torrisdale Project Information Days Questionnaire 
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Appendix 9 - West Torrisdale Project Website Stats 
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Appendix 10 - West Torrisdale Returned Questionnaires (redacted) 
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